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Purpose and Audience: 

To provide Case Management Agencies (CMAs) with an updated Critical Incident 

Reporting (CIRs) timeliness reporting timeline regarding the Home and Community 

Based Services (HCBS) Children’s Extensive Supports (CES) waiver requirements for 

reporting CIRs into the state prescribed system, the Benefits Utilization System (BUS). 

The CES waiver reporting timeline will now be aligned with the Supported Living 

Services (SLS) and Developmental Disabilities (DD) waivers. 

Background: 

Currently, the CES waiver reflects a requirement to enter all CIRs for individuals 

enrolled in the CES waiver to be entered by noon the following business day after 

notification. With the next CES waiver renewal (estimated July 1, 2018), this 

timeliness requirement will now be 24 hours (1 business day) after notification. This is 

in effort by the Department to align all HCBS waiver timelines regarding CIRs 

reporting. 
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CMAs will begin using this new timeliness requirement Effective November 1, 2018. 

This will affect timeliness that is reported and monitored in the BUS by the 

Department, and will also affect CMAs administrative contract deliverables received 

by the Operations & Administration Division at the Department. 

Attachment(s):  

None 

Department Contact: 

Andrea Behnke 

Critical Incident Policy Specialist 

andrea.behnke@state.co.us 
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